
The NCR RealPOS Receipt Label Printer is a flexible solution 
that increases efficiency while reducing waste in any food and 
beverage service environment
Advance the way you deliver customer satisfaction by clearly identifying 
and labeling orders in one step through the ability to print and stick 
your receipts directly on any order, whether it’s a bag, cup or even an 
individual food item. In addition, you’ll reduce not only food waste,but 
also typical waste associated with traditional labeling methods, since 
there is no liner or sticker matrix—simply print and stick.

•	 A way to offer your customers more options without 
complicating the order process

The NCR RealPOS Receipt Label Printer allows you to maintain a high 
level of customer satisfaction even when order complexity increases. 
Enhance order accuracy and reduce order fulfillment time by tracking 
special orders, identifying carry-out and drive-through orders, or labeling 
custom beverages— increasing customer satisfaction and revenue.

•	 Created for the food service industry

Designed and engineered specifically to be used in the food industry, 
the NCR RealPOS Receipt Label Printer paper was created only with 
materials that are approved for food contact. It was also developed 
to handle the heat, grease and condensation typically found in food 
service environments. Even in harsh conditions, the sticky receipt 
maintains its integrity and has the ability to be repositioned over  
and over again.

•	 A flexible and robust label printing solution

The NCR RealPOS Receipt Label Printer functions as both a receipt 
label printer and a traditional single-sided thermal receipt printer, 
giving you the flexibility to relocate it anywhere in the store if 
necessary. Printer life is extended as well, since the unique zoned 
adhesive technology of Receipt on Label paper ensures that the 
printer never has to cut through the sticky adhesive. And integration 
is a snap— no new print commands are required, and its footprint is 
similar to the current NCR RealPOS single-station printers.

NCR RealPOS Receipt Label Printer

NCR Green  - C=69, M=0, Y=100, K=0

NCR Platinum - C=10, M=1, Y=0, K=40

Experience a new world of interaction

NCR RealPOS™ Receipt Label Printer 

For more information, visit www.ncr.com,  

or email retail@ncr.com.

Want a printer that can help track orders  
and increase accuracy while providing an  
environmentally conscious solution? 
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Key Features

•	 Similar footprint and drivers as current NCR RealPOS 

single-station printers

•	 Supports both 58mm and 80mm roll sizes

•	 Autosensing RS232/USB connectivity 

•	 Drop-in paper loading

•	 Single button programming and diagnostic tallies

•	 Paper detection sensor automatically detects Receipt 

on Label or single-sided paper and optimizes printer 

performance

•	 Print completion tone

NCR RealPOS Receipt Label Printer
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Experience a new world of interaction

Technical Specifications
Thermal, fixed head, 203dpi•	

Rotary knife•	

Single cash drawer port supporting 1–2 •	
drawers

Autosensing RS232 and USB interface•	

Thermal printing in 44 or 56 columns•	

NCR 7194 Emulation•	

“Paper low” and “paper out” sensors•	

Customizable logos and character set in RAM •	
Charcoal gray

columns per line and character pitch  
(80mm paper)

44 @ 15.6 CPI (standard)•	

56 @ 20.3 CPI (compressed)•	

22 @ 7.8 CPI (standard double byte)•	

28 @ 10.2 CPI (compressed Kanji double byte)•	

columns per line and character pitch  
(58mm paper) 

32 @ 15.6 CPI (standard)•	

42 @ 20.3 CPI (compressed)•	

17 @ 8.5 CPI (standard double byte)•	

21 @ 10.2 CPI (compressed Kanji double byte)•	

Print Modes

Standard, compressed, double high,  •	
double width, upside down,rotated, 
underline, scalable, bold, superscript,  
italic, subscript, reverse print

Character Sets

437 US English•	

850 Multilingual (Latin I)•	

852 Slavic•	

858 Multilingual with Euro Symbol•	

860 Portuguese•	

862 Hebrew•	

863 French Canadian•	

864 Arabic•	

865 Nordic•	

866 Cyrillic•	

874 Thailand•	

1252 Windows Latin I•	

Katakana•	

932 Japanese Kanji •	

Optional character sets

936 Simple Chinese•	

949 Korean•	

950 Traditional Chinese)•	

Bar Code Generation

UPC-A, UPC-E, JAN 13 (EAN),  •	
JAN 8 (EAN), Code 39, Code

128, Interleaved 2 of 5, Codabar,  •	
Code 93, PDF 417

Power Requirements

24V power from NCR RealPOS •	
terminals

Optional external 75-watt power •	
supply

Dimensions

5.7 W x 8.7 L x 5.5 H inches;  •	
145 W x 220 L x 140 H mm

4.85lbs•	

Environmental Conditions

Operating temperature: 5°C to 50°C •	
(40°F to 122°F)

Operating humidity: 5%–90%•	

Print Drivers

OPOS, TAPS, JavaPOS for Windows •	
and Linux

Why NCR? 
With over 125 years of retail experience, NCR is a 
leading global provider of assisted- and self-service 
solutions. We help our clients around the world 
improve their customer interactions, implement 
change quickly and proactively, and transform their 
businesses to become leaders and change agents. 
We can help you, too.


